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CASE STUDY

Financial products - Attaining market leadership

Contracts for difference (CFDs) can be a complex financial product. They are most
appropriate for informed investors who understand the leverage involved and the
breadth of markets the products can cover. Globally, and in Australia, the market
among CFD providers is competitive.
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IG Markets is the Australian subsidiary of the world’s largest leveraged equities group,
IG Group plc, which is a FTSE 250 company. It was the first CFD provider to enter the
Australian market but maintained a low profile preferring to focus on growing its
business. While a competitor invested significant resources to secure a substantial
market share, IG Markets sought to peg this lead back by increasing awareness of its
competitive advantage. To maximise its quest to become market leader, |G Markets
sought our help to create a media profile as a key element in implementing its strategy.

Challenge

There were several challenges in seeking a market profile. Among them were that
many journalists and editors in the media did not see CFDs as a mainstream product
or considered them risky, while market commentary on CFDs was principally the
province of IG’s main rival.

Strategy

Our strategy was to assist IG become better known to the media, both personally and
in written material distributed to the media. The intention was to increase information
flow with a view to establishing positions across regular media mentions and thought
leadership coverage.

Implementation

With a focus on the eastern states, media interviews with key writers on investment
topics were implemented in Sydney and Melbourne. We established a targeted media
database which lifted frequency of IG Markets’ inclusion among market commentators.
We also developed news flow and established a variety of topics on which news
releases could be distributed. Included among news release content was the context
of risk management with a view to positioning IG Markets as a responsible product
provider. Information for the media also included alerts to the investing opportunities
that CFDs provided. We also established media opportunities for thought leadership
material for publication, positioning IG in the forefront of its sector.

Results

Market research shows IG Markets closing the gap substantially as it approaches
market leadership. Our input has helped deliver a considerably higher media profile
and the elevation of market presence has been a major contributor to the success of
IG Markets’ business strategy.


http://www.igmarkets.com.au/?ct=l

Westhrook Communications is
Australia’s leading independent
financial public relations firm.

Our team comprises senior people
with backgrounds in journalism and
the investment markets, giving us an
edge in advice on communication of
business information.

Our years of experience enable us to
advise companies on communication
with the media, investors and the
investment community.

Crucial to this is guidance on the
content of what is said and the how
and when to maximise its value.

With our input your company
can achieve the positioning and
recognition it deserves.

Level 1

17 Castlereagh Street
Sydney NSW 2000
Telephone 61 2 9231 0922
Facsimile 61 2 9231 0131
info@westbrookfin.com.au
www.westbrookfin.com.au
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